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Pitfall 1: Missing the freebies

N
1. Use free bugi%ess listings
(Google, Bing)
-~ .
’57 E'rffb review sites (i.e. Yelp)

1

“/, R T
3. Take JJ‘\/,@
4. Reque ffg%/?/e g

a Flicker



Pitfall 1: Missing the freebies

Overview

Get your business on Google for free

ether they're

.‘ »
W Get Online C
— é “ Add your business to Bing '@%’_‘and help o

s
—

-

SRP Varketing' Summit=June 11, 2015;
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Pitfall 2: Overcomplicating it

1. Avoid “expert” shellshock

2. Don’t get oversold

) »

3. Toss the “I can’

You can.

4. Don'’t create mi re than you
‘need. Provide @

—
SRP Mark‘eting§pmmit— June 11, 2015

Photo: NASA, via Flicker



Pitfall 2: Overcomplicating it

= ’ Pz

W plato

Millennials and Their Money: Here Are the
Factors That Drive Gen Y to Buy

Hal Bundrick | +Follow  Jan 21, 2015 7:00 AM EST v f&Smnoetea

ESTIMATED PRICE:

-$1875 to $3750

yr

' Jmf

NEW YORK (IVainStreet) — Edging perilously close to their mid-30s, the
oldest Millennials are getting dangerously close to joining "The Establishment."
. They are taking their rightful place in the workforce, no longer the young

interns or fresh-faced rank-and-file, but increasingly taking charge as the boss.
And though it seems that Gen Y is perhaps the most-researched demographic

SRP Marketing Summit — June 11, 2015



Pitfall 2: Overcomplicating it

Sign Up Free

SRP Marketing Summit — June 11, 2015

M

Create your new w.eb!ite for free

»

Ready for mobile 3 " Freshly Pressed B Hundreds of designs

Download the iOS or Android app Strong voices from around the Find your unique style
world

Need more reasons?
v




Pitfall 3: It’s so generic ...

1. Investinyour photography

2. Have.a voice. Be you!

3. Keep your writing succinct;
- have your work reviewed

4 Make interacting w1th you easy

SRP Marketing Summit — J ell, 2015 %
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Pitfall 3: It’s so generic ...

Ente

celebrating th of life

a message from:

Dear Sean, | am a proud Scots

Past

SRP Marketing Summit — June 11, 2015



Pitfall 3: It’s so generic ...

Call us 402-362-5856 (F)

, Crossroads
Awards & Gifts Gallery Contact

YOUR SOURCE FOR TROPHIES AND AWARDS IN YORK

Present

SRP Marketing Summit — June 11, 2015



Pitfall 3: It’s so generic ...

& GilaRiver
';’ Water Storage

ARIZONA WATER LAW ~ GRWS ADVANTAGES ~ GET WATER ~ ABOUT +

GilaRiver
Water Storage

\ 4

=
A —— lock in supplies now

_. See how.

RESIDENTIAL ABOUT GRWS

ique partne;

More information about GRWS

Complex organizations use a similar approach

SRP Marketing Summit — June 11, 2015



Pitfall 4: Letting it be

1. Consider a blog component




Four website takeaways

1. Take what's given to you

start
3. Focus on what matters

4. Emulate what works

SRP Marketing Summit— June 11, 2015

K.L.S...S. - Keep it simple .

.. O
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" N Cloudy

o022

jrox
1o,

3

Tory LaPrath @ToryLa... 1d
Power is out! Good thing it's

“ not over 100 or anything...

@SRPconnect
pic twitter comiy 1FvJiTkY0

Open

I rie

FOX 10 Phoenix @FO... 2d
UPDATE: Power back on in
Mesa, per @SRPconnect
myaccount.srpnet.com/IVy
Account/Outa. ..

o

BiPoLAr BeAuTy :(: ... 2d
@SRPconnect @JRFox10
@FOX10Phoenix | just
went grocery shopping
yesterday, my fridge is
already getting warm nowl
Any reimbursements?77?7
o

' O, SRP OR "Salt Riv...

Filtered by:

i

[ Anticipate Media @A... 2h

oD . -
(@Starburch @dougducey
Have you read his
remarks? If not, I'd
encourage you to before
criticizing:
azgovernor.gov/governor/n
ews/...

Social In Scottsdale ... Zh
SRP to offer text, social
media tools to alert
customers did bz/dGnhA

Open

PROTECT @FROTEC... Zh
PROTECT co-sponsored
the first Social Science-
Environmental Health
Interdisciplinary
Collaborations Conference
ow.ly/O96SN

Open

Anticipate Media @A... 2h
[@pjoy ah you have the
Rennaatl! IR pollution but
work well. SRP's has better
color and a CP but heavier.
I've tested them all except
Polar

L

== Utilities @SRPconnect

Platts Power @FlattsP... 8s
BBC News — #BP: Demand
for energy 'slowing' -

ow ly/09s1V — #BPStats
Open

MLGW @MLGW 1m
After Hours: You cannot

Y report outages via Twitter.

Call 544-6500 to report it.

Check outage map or apps
for status updates.

Open

MLGW @MLGW 5m
Have a great evening,

& everyonel

Open

SWEPCO News @S... 5m
Have an older parent who
needs help remembering to
pay electric bill? Sign up for
text, email reminders.
ow_ly/09gMz

Open

Platts Power @Flatts... Tm
BBC News — #UN climate
conference: Silence over
#emissions targets -

ow ly/O9r3d

Open

BC Hydro Power S... 8m

We started with 32, and
wa'ra dmun tn 1R Wnta in

o—
=

=% Phoenix Media @s...

B

PBJ

Arizona News @Arniz... 53s
AP U.S. Headlines: The
Latest on pool incident:
Teen's lawyer considers
options apne.ws/1QNOwWZR

Open

PHX Business Jour... 1m
.@GlendaleAZ may vote to
ditch @ArizonaCoyotes
arena deal — bizj us/1hswyt
pic twitter. com/EzFsTqGI8

Open

PhoenixNewTimes ... 1m
Alien abductions could be
all mental. But does that
make them any less scary?
ow.ly/091G1

pic _twitter com/VVH80Vxgna

Open

Arizona News @Ariz... 1m

ANMAAC: Acimnee M.
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SM Pitfall,2Zx0vete
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Doen’t/force it *
'
2




@SRPconnect what are these on the HV
lines at Gilbert and Ocotillo?

g I Salt River Project

Guessing game: What are these things

hanging from our power lines?

! I Salt River Project
WHAT'S THE DEAL WITH THOSE SMALL

mmoulton Hey’J Mike - We liked your SQUARES ON POWER LINES?
question so much, we put together a blog
post with more info: srpconnect.com/bird-
£ 1 B flight-di... Thanks again!

mmo : : . ; 2 e H Sarah Moulton ¥ Follow
are bird : : s '

installed
around lines in the area.

Cool answer to an innocent question from
our kids that @mmoulton couldn't answer.

.. 1 They’re called bird flight diverters, and they help birds steer
clear of power lines.
.

SRP Marketing Summit — June 11, 2015 .
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LEI SALE

ALE"SALE
SALE SALE
SALE SALE-F
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Caring Is sharing...relevant content

’ Salt River Project via azcentral

Passing along this safety reminder as we head into summer. Please be
safe when you're out in the heat, and never leave children or pets
unattended in vehicles.

Arizona warning: Double-check for kids in cars, things
heat up quickly

The Child Safety Department urges a "double check” so kids aren'tleftin hot cars.

Share
7 60 people like this.

& 41 shares

SRPMarketing'Summit —June 11, 2015



SM Pitfall 4: The wrong metrics

Set social media goals

3. Trackse

SRP Marketing Summit — June 11, 2015



FB Insights and engagement metrics

Fd /™ satRiverProject  sait River Project adam fuller@sr

You are a Page Admin posting, commenting, and liking as Salt River Project Use F

Page Messages Notifications Insights Publishing Tools

L AW

SN ' \?&m?ﬁjﬂa\
e o 4 - 1','«/
SRR, ::?f_- .‘_.

SaltiRivermProject 2 .- W g T e
Public Utility - Workplace & Office

. :'—".' ;f"‘. S ?'

Timeline About Photos Likes More -
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